
PRACTICAL GUIDE FOR APPLICANTS FOR
INTERNATIONAL PROTECTION IN ITALY

(summary prepared for Trieste)

1 Requesting asylum in Italy
You have the right to request asylum (international protection) in Italy. If you decide to do
so, you will receive a temporary residence permit that allows you to stay legally in Italy at
least until the end of the asylum procedure (which can last from a few months to several
years). When you apply for asylum, you have the right to be immediately accommodated in
a reception center.

2 International protection in Italy: how it works

2.1 Types of protection
1. Refugee status

You have the right to request refugee status if you risk persecution in your country of
origin for reasons such as:

• Race, for example skin color or belonging to an ethnic group
• Religion
• Nationality, for example your language, culture etc.
• Political opinions, for example membership in political groups or political ideas
• Membership of a particular social group, for example in some countries un-

touchability, a specific sexual orientation, etc.
Examples of persecution include violence, serious threats, torture, and violations of
human rights.

2. Subsidiary protection
You have the right to request subsidiary protection if in your country you risk serious
harm, such as:

• war or widespread violence
• risk to life
• torture or inhuman treatment
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• death penalty
3. Special protection

Special protection may be granted even if you do not fall into the cases above, but
returning to your country would violate your fundamental human rights.

In short:
1. persecution → refugee
2. serious danger → subsidiary protection
3. violation of fundamental human rights → special protection

IMPORTANT NOTICE!!
You cannot request asylum for

1. Economic or work-related reasons
2. Personal or family problems
3. Climate related emergencies

3 How to apply for asylum
To apply for asylum, you must present yourself to the authorities to be identified. Do not
be afraid of the police: requesting protection (asylum) from the Italian government due to
dangers or persecution in your country of origin is your right and you cannot be pushed back
or expelled.

Go to the nearest police station. Once there, you will need to leave your documents (identity
document and passport, if you have them) with the police, who will take your fingerprints
and a photograph to identify you. If you need help with this procedure, go to the ICS office
at Via del Lavatoio, 5, Trieste TS.

3.1 Remember that
• If you have close family members in a European Union (EU) country, you can ask

authorities to legally and freely reunite with them.
• If your fingerprints have already been registered in another EU country (for example

Slovenia, Hungary, Romania, Croatia, Cyprus, Bulgaria or Greece), a procedure called
DUBLIN will be activated to determine which country must examine your application.
This procedure does not apply if you are under 18 years old.

• If you apply for asylum, you will not be able to travel freely outside Italy until the end
of the asylum procedure and until you obtain a passport or travel document.

3.2 If you apply for asylum in Italy, you have the right to:
• Receive food and accommodation in a reception center
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• Receive healthcare and psychological support
• Receive legal assistance and information in a language you understand
• Attend language and training courses
• Work legally after 60 days from the formalization of the asylum application (C3 form)

3.3 If you are under 18
• If you travel alone (without parents) you cannot be pushed back and you have the right

to protection, even if you do not intend to request asylum. You will be taken to a
reception center for minors where you can stay until you turn 18 and you will receive a
residence permit.

• If you do not want to return to your country because your life is in danger, you have the
right to request international protection. Even if you have already applied for asylum
or left fingerprints in other countries, you cannot be sent back.

4 Outcome of the asylum request
The decision of the Territorial Commission is officially communicated by an operator in the
reception center where you are staying, or by mail to the address you provided to the police
headquarters. You must always keep your address and phone number updated.

4.1 Possible cases of rejection
The application is rejected if the Commission believes that there are no grounds for protection,
for example:

• if issues raised during the personal interview do not justify the need for international
protection

• if you come from a country considered safe by Italian authorities
• if you submitted false documents
• if you refused to register your fingerprints

4.2 If the application is rejected
You can appeal to the court within the deadline indicated at the end of the decision, which
may be 14, 15 or 30 days. During the appeal you can often remain in Italy and receive a
free lawyer.

4.3 New application
You can submit a new asylum request if

• the Commission’s decision is final and cannot be reviewed by a judge
• you withdrew your previous application
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The Commission will examine the new request only if there are new elements, documents, or
facts that were not previously considered.

5 Medical assistance
If you need urgent care you can go to the Emergency Room of the hospital in the city where
you are located. You can access it even without documents. Treatment is free and staff
cannot report you to the police.

6 If you are stopped by police, remember:
You can request asylum at that moment. In this case you cannot be sent back to another
country. If you do not request asylum, your presence will be considered irregular and you will
receive a removal order (expulsion from Italy valid throughout the EU, with a re-entry ban
for 3 or 5 years). In some cases you may be transferred to a CPR (repatriation center). You
always have the right to request asylum and appeal against expulsion.

7 Assistance points in Trieste

Medical care, food,
clothing and information

• Park in front of the train station
Hours: every afternoon after 19:00

• DONK – via Udine 11
Legal assistance
and access to asylum

• ICS (Italian Consortium of Solidarity)
Via del Lavatoio, 5
Hours: Mon–Thu (9-13, 14-18), Fri (9-
15)

Asylum application • Questura di Trieste
Via del Teatro Romano 5
Hours: Mon–Sat (9-13)

Medical emergencies • Emergency Room, Ospedale Maggiore
Via Lorenzo Gatteri 25/1
Hours: Until 19:00

• Emergency Room, Ospedale Cattinara
Strada di Fiume 447
Hours: After 19:00

8 Free telephone assistance
• 800905570 – number for asylum seekers and refugees
• 800290290 – anti-trafficking number
• 800141016 – number for migrant minors
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